PERQ, Knock Lead Delivery

This document outlines the expected behavior when the client is using the Knock
integration.

Leads will automatically create a new prospect in Knock and can be found within the
Prospect section of the CRM. As a new lead is created through PERQ and/or and prospect
engages with additional experiences within PERQ, a new notification will link to view that

prospect.
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You have a new prospect! 01d
Bl brandon short, Sep 13 9:53 AM Vi pect

You have a new prospect! 024
B brandon short, Sep 13 9:53 AM Vi pect

*Reminder: Prospects that appear as a new notification multiple times are not duplicate
leads. These prospects appearing as new notifications multiple times are engaging with
additional PERQ experiences. The more PERQ experiences where a prospect engages, the
“hotter” the prospect is for your property! Be sure to look for the additional information and

use in your personalized follow-up to the prospect.




Guest Card

For PERQ Leads in Knock, basic lead data will appear at the top of the Guest Card. The
personalized information for the prospects will appear in the message section. As the lead
goes through multiple experiences, you will see a new form created within the guest card
for each experience and the data that is collected for the prospect when engaging and
converting through the specific experience. There are also fields along the left side of the
Guest Card, whereas available we will send prospect data for quick reference for the
leasing agent.
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