
PERQ, Entrata Lead Delivery and Appointments 

This document outlines the expected behavior when the Entrata API is connected with
PERQ. 

Step 1: Find the Lead

When Entrata API is connected appropriately, we expect that our leads populate into the 
"Never Contacted" or even the "Contact Needed" area in the "Leads" section of Entrata.  The 
Guest Card is auto created by Entrata.

Step 2: Open the Guest Card

This is a view of a correctly created Guest Card.

When things are not setup correctly, our leads end up in the "Potential Leads" subsection of 
the "Leads" area and are typically our Internal Leads.  When leads are in the "Potential 
Leads" subsection, the client has to manually "Create Lead" from the email.



Step 2: The Guest Card (cont.)

Step 3: Check the Calendar for Appointments


